111'[11N software

Warranty Contract Details

1015: Warranty for Leased Servers

Revision:|0 Effective Date:|1/1/04 Vendor
Reference:

Buyer: End Date: Total Cost:|0.00

Master Contract:| 1013 Renewal Date: Currency Code:|USD

400 Raceway Blvd. Burlington, MA 01734

Phone

Contact Customer #

Freight Terms

Payment Terms

Ship Via

FOB Point

Authorized Sites

Site Description Vendor Description Bill To Bill To Attention
MCLEAN McLean IT Operations Center DATACHIP Datachip Computer Corporation MCLEAN
TEXAS SAN ANTONIO TEXAS SITE OF EAGLE NA DATACHIP Datachip Computer Corporation TEXAS HEDGES
NASHUA Nashua Site of Eagle Inc. North America DATACHIP Datachip Computer Corporation BEDFORDMAIN BARRY
HARTFORD Hartford, CT Site of Eagle Inc. North America DATACHIP Datachip Computer Corporation BEDFORDMAIN BONEY
BEDFORD Bedford MA Site of EAGLE Inc. North America DATACHIP Datachip Computer Corporation BEDFORDMAIN
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Warranty Contract Details

1015: Warranty for Leased Servers

Contract Lines

Amt
Covers % Labor % Matl % Tool Labor Amt Matl Amt Tool
Line Line Type Item Description Duration Time Unit Children? Cover Cover Cover Cover Cover Cover
1 SERVICE 5 Year Warranty 5 YEARS N 50.00 100.00 100.00
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Warranty Contract Details

1015: Warranty for Leased Servers

Associated Assets

Asset / Location Description Serial # Status Asset Type Item Description Start Date End Date
9000 Network Server GT45223KL OPERATING Network Server 9/1/04 9/1/09
9001 Server, Email 16RV80] OPERATING Server, Email 9/1/04 9/1/09
9002 Server, Email QM4zM OPERATING Server, Email 9/1/04 9/1/09
9004 Server, Email 4R1Y10] OPERATING Server, Email 9/1/04 9/1/09
9010 Server, ERP QM4zC OPERATING Server, ERP 9/1/04 9/1/09
9011 Server, ERP GR5322W34R OPERATING Server, ERP 9/1/04 9/1/09
9012 Server, ERP GT89977553 OPERATING Server, ERP 9/1/04 9/1/09
Extension Period: Vendor Termination Allowed?: Y

Vendor Notification Period:
Customer Termination Allowed?: Y

Customer Notification Period:

Sequence Term Description
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