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Problem Details
1001: Finance application is down.

Can't get to Contracts screen.

Asset:   

Location:   

CI:   

Target Contact:   Status: INPROG Is Known Error? N

Actual Contact:   User Priority: 1 Is Global Issue? N

Target Start:   Internal Priority: 1 Related to Global 
Issue?

N

Actual Start: 9/1/04 9:56:24 AM Reported By: WILSON Owner:  

Target Finish:   Affected User: MILLS Owner Group: ERP

Actual Finish:   Reported Date: 9/1/04 9:52:48 AM Classification: End User Issue \ Software \ Fin. & ERP Apps

Related Tickets

Ticket Class Description Status Relationship

1020 INCIDENT Finance application is down. INPROG ORIGINATOR

Log

Date Record Class Created By Subject Description

9/1/04 9:53:43 AM 1001 PROBLEM WILSON  Requires further investigation

/maximo/bridge/output?__report=%2Fhome%2Fmxadmin%2Fbea%2Fuser_projects%2Fdomains%2Fmaximodomain_7001%2Fservers%2FAdminServer%2Ftmp%2F_WL_user%2Fmaximo%2Fvw9y4r%2Fpublic%2Freportruntime%2Freports%2F1300455031775%2Fbirtreport%2Fticketprint.rptdesign&__format=html&appname=INCIDENT&where=incident.ticketid%3D%271020%27+and+incident.class%3D%27INCIDENT%27&__locale=en_US&__svg=false&__designer=false&__pageoverflow=0&__masterpage=true
/maximo/bridge/output?__report=%2Fhome%2Fmxadmin%2Fbea%2Fuser_projects%2Fdomains%2Fmaximodomain_7001%2Fservers%2FAdminServer%2Ftmp%2F_WL_user%2Fmaximo%2Fvw9y4r%2Fpublic%2Freportruntime%2Freports%2F1300455031775%2Fbirtreport%2Fticketprint.rptdesign&__format=html&appname=INCIDENT&where=incident.ticketid%3D%271020%27+and+incident.class%3D%27INCIDENT%27&__locale=en_US&__svg=false&__designer=false&__pageoverflow=0&__masterpage=true
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