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Change List

Site: BEDFORD

Change Description Type Status Priority Lead Location: Asset Job Plan Parent WO
Schedule 

Start
Schedule 

Finish

1087 Request for OS upgrade to Windows XP  APPR 5        

1088 Install additional memory in users Laptop  COMP 1        

1089 Need MS SQL in my development computer.  WMATL 3        

1090 Move computer  WAPPR 3        

1091 New employee setup.  APPR 3        

1092 Change Users Hard Drive on Laptop  INPRG 3        

1093 Request PC and Phone Move  WAPPR 2        

1105 New employee set up.  INPRG 3        

1106 End-User termination. ID 1234. Date: 08/30  INPRG 1        

1107 Need a new mouse  WAPPR 3        

1108 Need a new mouse  WMATL 3        

1109 Request for a new game in the room games.  APPR 4        

1110 Need new Keyboard.  WMATL 3        

1111 Need MS Visio to be installed in my laptop. I will be part of 
the Maximo Project.

 INPRG 3        

1112 Need an additional projector for the internal Seminar 
"ITSM"

 INPRG 3        

1132 Virus Definition out of date  WAPPR 3  FIELDSTAFF 7111     

1133 Need new Cell Phone  WAPPR 2        

1134 Home Office Phone Installation  WAPPR 2        

1135 Please Provide Accudraw  APPR 1        

1136 I need Accudraw Due to New Project  APPR 1        

1138 Please Install Accudraw  APPR 1        

1145   WAPPR         

C1001 Display Seems to Cut Out Periodically MINOR APPR 2  FIELDSTAFF 7111   5/9/05 5/9/05

C1002 Machine Dies Unexpectedly MINOR APPR 2  FIELDSTAFF 7112   4/25/05 4/25/05

C1003 Keyboard Sticking MINOR APPR 2  FIELDSTAFF 7113   4/4/05 4/4/05

C1004 Applications Launching Very Slowly MINOR APPR 2  FIELDSTAFF 7114   5/6/05 5/6/05
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Change List

Site: BEDFORD

Change Description Type Status Priority Lead Location: Asset Job Plan Parent WO
Schedule 

Start
Schedule 

Finish

C1005 Can't Connect via Wireless MINOR APPR 2  FIELDSTAFF 7115   5/31/05 5/31/05

C1008 Investigate Periodic Server Crash MINOR APPR 1  COMP310 9000   4/1/05 4/1/05

C1009 Change Out Primary Hard Drive SIG APPR 1  COMP310 9001   5/29/05 5/29/05

C1010 Upgrade Memory SIG APPR 1  COMP310 9002   5/7/05 5/7/05

C1011 Swap Primary Hard Drive MAJOR APPR 1  COMP310 9010   5/1/05 5/1/05

Number of Records: 31
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